EYEONWATER
CUSTOMER LOGIN INSTRUCTIONS

Security WSD customers can now track their water usage in near real time.
EyeOnWater lets you see how much water you're using and can even alert you to possible
leaks on your property. Online or mobile app, EyeOnWater protects and secures your account
information and water usage data. Follow these steps to create your account and know more
about every drop.

Have these three things ready:

e Your water account number (4 or 5 digits)
e Your service address ZIP code
e A valid email address

To begin, visit: eyeonwater.com/signup

Steps to Create an EyeOnWater Account Account Number:

1. Enter your account number as it appears on your water bill. Don't Enter your Account Number

have a copy of your water bill? Contact your utility.
Some utilities want you to use your account number or customer

SAMPLE WATER BILL number as it appears on your water bill. Others want you to leave

off leading zeros and non-numeric characters. Other utilities may

CUSTOMER NAME SERVICE LOCATION ACCOUNT NUMBER R R
o et 125 MAIN STREET (88888888) still be rolling out EyeOnWater®. Please contact your water
company directly for assistance.
DUE DATE CURRENT CHARGES
$45.50 . o
01/15/2017 Service or Billing ZIP/Postal Code:

Service or Billing ZIP/Postal Code

2. Enter your service or billing address ZIP/Postal Code.
3. Enter and confirm your email address.

4. Create and confirm your password. Next
5. Read and accept the Terms of Use.

Already have an account? Sign in here.

6. Verify your email address in the confirmation email.

7. Enjoy using EyeOnWater!
# Download on the » GETITON
@& App Store Google Play

Visit eyeonwater.com/signup.

Enter your account number and zip code. Click next.

Create your login with an email address and a strong password.

Follow the prompts to complete registration.

Look for a confirmation email from BEACON. Click the verification link to activate your account.
You're ready to start using your account.

Access your account at https:/eyeonwater.com/login
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See the next page for instructions on downloading and setting up an account in the app.


https://eyeonwater.com/signup
https://eyeonwater.com/login

EYEONWATER
CUSTOMER LOGIN INSTRUCTIONS

Phone App Instructions:

1. Visit the App Store or Google Play, depending on your device.
2. Search for “EyeOneWater” and download the app.
3. Sign in to your account or follow the instructions to create one.

To set up your account on the app:

Tap on the “Register” button.

Select “Enter your account information manually”.

Enter your zip code.

Select your water provider — Security Water District or Security Water and Sanitation Districts
Enter your Account ID and tap on the “Next” button.

Enter a valid e-mail address.

Create and confirm a password.

Verify that you have read the terms of service.

Tap on the “Next” button.

0. You will receive a confirmation email from BEACON. You must verify your email address by
clicking on the link emailed. Once you do, you can sign in using your email and password at the
following website.

11. Access your account at https://eyeonwater.com/login.
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https://eyeonwater.com/login



